OB EUROINS

MEMBER OF EUROHOLD

CEPTUOUKAT | CERTIFICATE
Ne 03700100006330/ 03.04.2026
3a CKNtoyeHa 3agbmkutenHa sactpaxoska ,0TFTOBOPHOCT HA TYPOMEPATOPA®
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR"

301 EBpounc” All, cbc cepganvuie u agpec Ha ynpasnenue rp.Codus, byn.
Xpuctodop Konymb* Ne 43, ENK: 121265113, ¢ paspelueHe 3a 3BbpLUBaHE Ha
3actpaxosatenHa fenHoct Ne8/15.06.1998r., nspnasa HacToswwms ceptudukar 3a
CKMioYeHa 3actpaxosarenta nonvua Ne 03700100006330/ 03.04.2026r.

3acmpaxoean: BUA TPABBJT O0[1, EVNK: 131373660, agpec: rp. Cocus, xk
Mionm, yn. Monk. H. Monos, 6n. 610, Bx. B, an. 62, Ten. 02/9877718

Mpedmem Ha 3acmpaxoekama:

3actpaxoBaTensT ce 3adbikaBa, Cpelly nnaljaHe Ha npemus, ga nokpue
OTFOBOPHOCTT@ Ha TyponepaTtopa 3a NPUYMHEHW Bpeau Ha notpebutens
BCNEACTBME Ha HepasnnallaHe Ha Typonepatopa C HEroBW KOHTPareHTn w
[OCTaBYMLM, BKMIOYUTENHO NPU HENNATEXOCMOCOBHOCT M HECHCTOATENHOCT Ha
Typoneparopa, cbrnacHo asa Ceama, Pasgen Il ot 3akoHa 3a Typuama.

3acmpaxoeamenHo nokpumue:

3acTpaxoBKkara nokpuBa Bb3CTaHOBABAHE Ha NnaTteHuTe OT MoTpebutens cymu
N0 0roBOpa NPeAV 3ano4BaHe Ha MbTYBaHETO, B Cryyalt Ye TO He Ce OChLLECTBM
Mo BMHa Ha 3acTpaxoBaHUs; 3annallaHe Ha pasnukara B Cryyaute, Korato no
BpEME Ha MbTyBaHETO Ca MPEeAOCTaBeHM CaMo 4acT OT yCnyruTe, YrOBOPEH! B
[JI0r0BOPa; Pa3xoauTe, CBbP3aHi C BpblLaHe Ha NOTPeBUTENs A0 HaYanHUs MyHKT
Ha MbTyBaHETO.

Jlumum Ha omzoeopHocm @ azpezam u 3a edHO cbbumue 3a cpoka Ha
nonuyama: 38 346.89 EUR /75 000 BGN

3acmpaxoeamener nepuod: 03.04.2026 - 02.04.2027

Cpok u Ha4yuH 3a npedsiesigaHe Ha npemeHyussima Ha nompebumens:
MoTpeBuTensT npeasesBa NpeTeHUMMTe CU KbM 3acTpaxoBatefisl MCMeHo B 7-
[AHEBEH CPOK OT [jaTara Ha HaCTbNBaHe Ha 3acTpaxoBaTenHoTo CbouTHe, kaTo onMcea
obcTosiTencTeara, CBbP3aHN CbC 3acTpaxosaTernHoTo ChouThe, BAAA 1 pasmepa Ha
NPETLPNEHUTE BPEaV U AEKNapUpa C Kakey HeJOCTaBeHM OT 3acTpaxoBaHus yenyrm
CcBbp3Ba npeTeHumnTe cu. MNotpebuTensT npeacTass foka3aTencTsa 3a pamepa Ha
BPEAUTE — AOrOBOP ChC 3aCTPaxoBaHUs Typorepatop, hakTyp, nnatexeH AoKyMeHT
3a 3annareHu Cymu no AOroBopa C Typoreparopa, KakTo U pasxoau, CBbp3aHu C
BPbLIAHETO My A0 Ha4anHWs NYHKT Ha MbTyBaHETO, BKIKYMTENHO 3a HeobxoaummnTe
MOJACINOH M XpaHa No BPEME Ha NpuHyAuUTENHUS npectoi. MotpebuTenst npenocTass
W [pyr NOMCKaHW OT 3acTpaxoBarens AOKYMEHTW, CBbp3aHu C YCTaHOBABaHE Ha
3aCTpaxoBaTenHoOTO ChbuTHE 1 pasmepa Ha BpeawTe. [lokasaTencTaara Ha Hyxa evk
Ce NPe[CTaBsAT B NpeBof Ha 6bnrapcky e3uk OT 3akneT npesogay.

Cpok u Ha4yuH Ha u3nnaujaxe Ha obesujemeHue:

3acTpaxoBarensT OonpeAens 3acTpaxoBaTenHo obesljeTeHne B pamkuTe Ha
ONpefeneHus NUMAT Ha OTFOBOPHOCT MO nonuuata. 3acTpaxoBaTenHoto
obeslieTeHne ce onpeaens M uannawa oT 3actpaxoatens npu cnassaHe Ha
AEeACTBALLOTO 3aKOHOAATENCTBO, B CPOK A0 15 AHM Cnep NpeAcTaBsHe Ha BCUYKK
MOMCKAHW OT  HEro  [JOKYMEHTM,  YCTaHOBSBAWWM  HACTBbNBAHETO  Ha
3acTpaxoBatenHoto cbbute W pasmepa Ha Bpegute. ObeslieTeHueTo ce
“3nnalya B NesoBe, a Npu obeslleTsBaHe Ha pa3xoan BbB BanyTa — B NeBoBarta
PaBHOCTOMHOCT CbIMAcHO LieHTpanHus kypc Ha BHB B feHs Ha HacTbnBaHe Ha
3actpaxoBatenHoto cvbutne. Cnoropba 3a nnauwjaHe Ha obesLieTeHne mexay
3acTpaxoBaH Typoneparop ¥ notpebuten, KOMTo e NpeTbpnsan Bpeay, 06BbLP3Ba
3aCTpaxoBaTtens camo ako Ton s ofobpu. OnpenensHeTo Ha 3acTpaxoBaTenHoTo
obesLeTeHne OT 3acTpaxoBaTens He Nnuwaea noTpebutens oT NpasoTo My Aa
ucka obeswjetennero aa bbae onp no-cbaeber pen. B Tosu cnyvait

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
,Hristofor Kolumb* Blvd, UIC 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100006330/ 03.04.2026

Insured: VIA TRAVEL OOD, UIC: 131373660, address: resid. compl. Lyulin,
Polk. N. Popov Str., bild. 610, entr. 3, apt. 62, Sofia, tel. 02/9877718

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section I,

Insurance coverage:

The insurance covers reimbursement of the amount3 paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's return to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
38 346.89 EUR / 75 000 BGN

Insurance period: 03.04.2026 - 02.04.2027

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices,.receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation-and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency — their equivalent in BGN at the central exchange rate
of the BNB as of the day of occurrence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages, is valid only
with the insurer's approval. The determination of the insurance compensation by the
insurer does not deprive the consumer from his/her right to require the compensation
to be determined in court. In this case the compensation is paid to the person,
indicated in the court decision upon presentation of the attested copy of the effective
decision together with originals of the motives and the warrant. ...

obeslLeTeHneTo ce u3nnawa QHEHOFO ebHuMa akT nuue cneg

NPefCcTaBsHe Ha 3aBepeH npepmc ot enaspaebeH akT 3aeaHo ¢
MOTUBMTE 1 Ha M3MbIHUTENSHNIATT B OpukHan. ’i,_.,,

T — v b i 1}

N \\X *

e pum ) (= g

- [ 9
3a 3actpaxosanus/For tl'fe(lri‘su‘e d:
‘\ \ !

2o O APy o\
2)

3a 3actpaxosarens/For the Insurer:

Codus, byn. Xpuctodpop Konymb6 N°43

Ten.: 0700 17 241 email: office@euroins.bg

www.euroins.bg




