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MEMBER OF EUROHOLD

CEPTUOUKAT /| CERTIFICATE
Ne 03700100004347 / 28.02.2023
3a CknioyeHa sanvmkuTenta sactpaxoska ,0TFTOBOPHOCT HA TYPOMNEPATOPA*
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR®

31 Espounc” Afl, cuc cepanuuie v apec Ha ynpaenexue rp.Cocpus, Gyn.
Xpuctodop Konymb* Ne 43, EUK: 121265113, ¢ paspewenue 3a U3BbPLUBAHE Ha
3acTpaxosarenta aeitHoct Ne8/15.06.1998r., usnasa HacToswms ceprudmkar sa
Cio4eHa 3actpaxosartenta nonvua Ne 03700100004347 / 28.02.2023 r.

3acmpaxoean: BUA TPABBN OOf, EMK: 131373660, appec: rp. Cogms, Xk
TMorum, yn. Monk. H. Monos, 6n. 610, Bx. B, an. 62, Ten. 02/9877718

Mpedmem Ha 3acmpaxoekama:

3acTpaxoatensT ce 3afb/kasa, Cpewly nnawaHe Ha npemus, Aa nokpue
OTFOBOPHOCTT@ Ha TyponepaTtopa 3a NpuuMHEHW Bpean Ha notpebutens
BCNEACTBME HA HepasnnalyaHe Ha Typonepatopa C HEroBM KOHTPAreHTH u
AOCTaB4MUM, BKIIOYMTENHO NPU HENNATEXOCMOCOBHOCT U HECLCTOSTENHOCT Ha
Typoneparopa, cernacHo Masa Ceama, Pasgen il ot 3akoHa 3a Typuama.

3acmpaxosamenHo nokpumue:

3acTpaxoskata nokpuBa BL3CTAHOBABAHE HA NNaTeHUTe OT notpebutens cymm
NO A0roBOpa NPEAy 3ano4BaHe Ha MbTYBAHETO, B CyYail Ye TO He Ce OCbLLECTBM
N0 BMHa Ha 3aCTpaxoBaHus; 3annalyaHe Ha pasnuKkaTa B CnyyawTe, KOraTo no
BPEME Ha MbTYBAHETO Ca NPEAOCTaBEHN CaMo YacT OT YCAyruTe, YTOBOPEHM B
AOT0BOPa; Pa3xOANTE, CBbP3aHM C BPbLUAHE Ha NOTPEBUTENS A0 HAaYaNHUS NYHKT
Ha MbTYBAHETO.

Jlumum wa omzoeopHocm € azpezam u 3a edHO chbumue 3a cpoka Ha
nonuyama: 75 000 (cenempecer u net xunsau) BGN

m«m nepuod: 03.04.2023 - 02.04.2024

Ha npemeHyusima Ha nompe6umens:

Aexnapupa ¢ Kakei

cebp3sa npeteHummTe cu. MotpebuTenst MPeACTaBs A0KA3ATENCTBA 3@ pasmepa Ha
33 3annateHi Cywu no [0TOBOPa C TyponepaTopa, KaKTo 1 Pasxomy, CBbP3aHM ¢
BPBLIGHETO My 10 HaualHus MYHKT Ha MbTYBaHETO, BKIKUUTENHO 3a HEOBXomMMITE
MOACIOH 1 Xpaka N0 BPEME Ha NpuHyauTenHuA npectoin. MoTpebuuTenst NpeaocTaest
¥ LpyV nouckaHu OT 3acTpaxoBarens AOKYMEHTH, CBbp3aHW C yCTAHOBSIBaHE Ha
3aCTpaxoBaTenHoTo COUTHE 1 paamepa Ha BpeavTe. [JokasaTencTBara Ha Yyxa eank
Ce NPE/CTaBAT B NPEBOA Ha GbArapcky 3k OT 3aKneT npesopay.

Cpok u HayuH Ha uannawaxe Ha obesuwemerue:

3acTpaxoBatensT onpepens 3acTpaxoBaTenHo obeslueteHne B pamkute Ha
OfMpeneneHns NMMUT Ha OTIOBOPHOCT MO nomMuara. 3acTpaxoBaTenHoTo
obesweTeHne ce onpegens M mannala ot 3acTpaxoBarens npu cnassaHe Ha
AefCTBALOTO 3aKOHOATENCTBO, B CPOK 40 15 AHM Crien NPEACTaBsHE Ha BCUYKM
MOWCKaHM  OT  HEro  JOKYMEHTW, YCTAHOBSBAWM HACTBMBAHETO Ha
3aCTpaxoBatenHoTo CcbbutHe W pasmepa Ha Bpeaute. ObesweteHnero ce
“3nnalya B nesose, a Npu obe3lyeTsBaHe Ha Pasxoav BB BanyTa — B NeBoBaTa
Pa8BHOCTOMHOCT CbIMacHO LieHTpanHmus kypc Ha BHB B aeHs Ha HacTbNBaHe Ha
3acTpaxosarenHoto cbbutue. Cnoronba 3a nnawaxe Ha obesweTeHue mexay
3acTpaxosaH Typoneparop v notpebuten, KOTO e NPeTbPNsN Bpeay, 06Bbp3Ba
3acTpaxosatens camo ako Toi 5 0f06pu. OnpeaensiHETo Ha 3acTPaxoBaTenHoOTO
obesweTeHne OT 3acTpaxoBaTens He nuwwaBsa notpebutens ot npasoto My aa
ucka obeswjeteHneto ga 6vae onpepe 0_cbaebeH pen. B Tosm cnyvai

NPEfCTaBAHE Ha 3aBepeH N
MOTUBUTE U Ha U3MbAHUTENE

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
Hristofor Kolumb* Bivd, UIC 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100004347 / 28.02.2023

Insured: VIA TRAVEL 00D, UIC: 131373660, address: resid. compl. Lyulin,
Polk. N. Popov Str., bild. 610, entr. 3, apt. 62, Sofia, tel. 02/9877718

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section III.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
theoontractwiththetouroperatorbeforeﬂ'oestatofmehavelinmethetravelfa'ls
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retumn to the starting point of travel, including allowance for the
neoessaryaooommodationandfoodfo:ﬂmeperiodofﬂxefomdstay.

Limit of liability in aggregate and per one event for the insurance period:
75 000 (seventy five thousand) BGN

Insurance period: 03.04.2023 - 02.04.2024

: :-;. MIPETEHUAMTE O/ KuM 3aCTPaxoBaTefisl nucmeHo B 7-|
 3aCT( ! | circumstances regarding the insurance event, the type
HEA0CTaBeHM OT 3acTpaxoBaHws yenyru |

Terms for submission of claims by the consumer:

| The consumer reports hisiher claims towards the insurer in writing within 7-days
term from the date of oceurrence of the insurance event, by describing the
and the amount of the
suffered damages, and dedclares what kind of non-delivered services the claim
refers 0. The ‘consumer presents proofs for the volume of the damages —
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the foreed stay. The consumer also presents other documents
required by the insurer, conceming the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability fimit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all
required documents, confirming the occurrence of the insurance event and the
amount of damages. The insurance compensation is paid in BGN, and when
compensating expenses in foreign currency - their equivalent in BGN at the central
exchange rate of the BNB as of the day of occurrence of the insurance event. In
case the compensation is transferred by bank to foreigners abroad, the amount due
is recalculated in currency at the central exchange rate of the BNB as of the day of
the insurance event occurrence. An agreement for payment of compensation
between an insured tour operator and a consumer, who has suffered damages, is
valid only with the insurer's approval. The determination of the insurance
compensation by the insurer does not deprive the consumer from his/her right to
require the compensation to be determined in court. In this case the compensation is

paid to the person, indicated in the court decision u the attested
copy of the effective decision together with originals A B Mmotives arf'dﬁhée\warram.
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3a 3actpaxosarens/For the Insurer:

Codus 1592, 6yn. ,Xpuctoop Konym6* 43, Ten. 0700 17 241, e-mail: office@euroins.bg, www.euroins.bg




